POLICARO

HARLEY-DAVIDSON

Policaro Harley-Davidson

191 Wyecroft Road
Oakville, Ontario L6K 3S3
Phone: (905)825-7866
https://lwww.policaroharleydavidson.ca/
GST/HST #: 776257321RT0001

SERVICE INVOICE

| hereby authorise the repair work herein set forth to be done along with the necessary material. | hereby grant the
dealership and/or its employees permission to operate the vehicle on streets, highways, or elsewhere for the purpose of
testing and inspection.| also agree that until payment in full of the within account, | hereby acknowledge the existence of a

0 mechanic's lien in favour of the dealership on the vehicle described herein in respect of the material supplied and services
rendered under this work order for the full amount charged. | further acknowledge that said lien shall continue in full force at
U all times, whether the vehicle is in my pc ion or in the po ion of the dealership until the within account is paid in
T full. I have reviewed the consumer statement at the end of this document.
| require the return of any parts removed from my vehicle yes no
DATE amt $0.00 SIGNATURE
CUSTOMER NO. ADVISOR TECHNICIAN KEY TAG INVOICE DATE : INVOICE NO.
10786 MT MP 2019-01-21 23170
J ay Mcmaster LABOR RATE LICENSE NO. MILEAGE IN MILEAGE OUT  |DATE IN STATUS
109.00 27997 27998 [2018-11-27 |Paid
YEAR/MAKE/MODEL STOCK NO. UNIT TYPE
2017 Harley-Davidson FLHTK HD Other
SUBMODEL/SUB-SUBMODEL PURCHASE DATE COMPLETED DATE
ELECTRA GLIDE ULTRA LIMITED 2019-01-21
VIN/SERIAL/HULL # COLOR PROMISE DATE PRINTED DATE
S5HD1KEDASHE bullet silver and 2018-11-27 |2019-03-08
PHONE [ OTHER PHONE CHASSIS/TRAILER REF.DOC TRANSACTION TYPE

0173

Serv-Warranty

Package Service Info

Factory Warranty Start Date: 04/20/2017

Factory Warranty End Date: 04/20/2019
Recall 0173

CONCERN:

Perform Recall 0173 as per Harley-Davidson instruction.

CORRECTION: Completed recall as per Harley instruction

JOBCODE ST QTY TECH
0173 Recall - 1.00
Hdw - 1.10 MP
91500091HDC H 1.00 MT
91500093HDC H 1.00 MT

Service Checklist

] Condition of brakes

] Destination of take off parts

] Fluid level & condition

] Horn

] Lights

] Tire pressures & tread depths

——————

DESCRIPTION

Recall 0173 Secondary Clutch Actuator
Harley Davidson Warranty, Repair Time.
KIT,RECALL,0171,BRAKE FLUID,DOPKG of

12
KIT,RECALL,0173

Service Notes

Recall 0173 - Component replaced; tests surpassed specification

Warranty Information

PRICE TOTAL
119.90 0.00

-—--WARRANTY----

----WARRANTY----

-—--WARRANTY----
TOTAL 0173 Recall 0.00
RECALL 0173 TOTAL 0.00

Service Totals

TOTAL PARTS 0.00
TOTAL LABOR 0.00
TOTAL SUBLET 0.00
SUPPLY 0.00
MISC/FREIGHT/ENVIRO 0.00
DISCOUNTS 0.00
CREDIT 0.00
TAX 0.00
TOTAL 0.00
AMOUNT DUE 0.00
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SERVICE INVOICE CONT'D INVOICE #: 23170

The Consumer Protection Act, 2002, provides you with rights in relation to having a motor vehicle repaired. Among other things, you have a
right to a written estimate. A repairer may not charge an amount that is more than ten (10) per cent above that estimate. If you waived your
right to an estimate, the repairer must have your authorization of the maximum amount that you will pay for the repairs. The repairer may
not charge more than the maximum amount you authorized. In either case, the repairer may not charge for any work you did not authorize.
If you have concerns about the work or repairs performed by the repairer or about your rights or duties under the Consumer Protection Act,
2002, you should contact the Ministry of Consumer Services.

The Shop Supplies fees listed on the invoice are for part cleaning supplies and lubricants required for installation of parts. If you wish to
be billed out individually for the shop supplies, please advise and we will provide a detailed listing
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